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Needs Assessment Purpose           

The mission of the Department of Health and Mental Hygiene (the Department) is to protect, 

promote and improve the health and well-being of all Maryland citizens in a fiscally responsible 

way. The Departmentôs mission touches the life of every citizen in Maryland and is evident in 

the scope and depth of the programs, offices and administrations that fall within the Public 

Health Services (PHS) branch.  PHS works to improve the health status of individuals, families 

and communities through prevention, early intervention, surveillance and treatment. 

To accomplish this mission, PHS engages with local and community stakeholders ranging from 

neighborhoods to local health departments, community-based organizations and faith based 

institutions. Hospitals and health care systems, clinical practices, academic institutions and state 

partners, including other state government agencies, also contribute to the success of public 

health in Maryland.   

The purpose of this Needs Assessment is to understand the health status of Marylandôs diverse 

communities with a focus on populations who experience poorer health outcomes. The 

assessment provides a foundation for the general public, community and state leaders to 

understand the health needs of Maryland.   

 

A majority of the data and assessment for this process occurs through the Maryland State Health 

Improvement Process (SHIP) housed in PHS.
1
 SHIP functions as both a mechanism for ongoing 

data assessment to identify health needs as well as a community health improvement plan for 

communities to select strategies and to implement change.  SHIP consists of 41 data indicators in 

five focus areas actively used by over 100 partners including all 24 Local Health Departments 

(LHDs) and 20 Local Health Improvement Coalitions (LHICs).   

 

This Needs Assessment focuses on four priority areas identified by SHIP partners and input from 

PHS leadership: 

Priority 1: Access to Care 

Priority 2: Community Health 

Priority 3: Emergency Preparedness 

Priority 4: Patient Safety 

 

For each priority area the assessment provides baseline data, factors that impact health and 

details populations who experience poorer health outcomes. Relevant SHIP target goals for 

improvement are included. Additional data notes and resources to mobilize action can be found 

                                                           
1 The selection of SHIP data points and the ongoing community use of SHIP mirrors the Mobilizing for Action through Planning and Partnerships 
(MAPP) process developed by the National Association of County and City Health Officials (NACCHO). 
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on the SHIP website.
 2
 The assessment concludes with a discussion on the strategic use of data 

and technology to continuously inform policy and program planning at the state and local level. 

Maryland Demographics           

 

Maryland is over 9,700 square miles and is home to 5.9 million people. The state is 

geographically diverse, home to Appalachian Mountains, the Chesapeake Bay and the beaches of 

the Atlantic Ocean. The stateôs population core is clustered around the Baltimore Washington 

Metropolitan Area and has experienced a two year change in median age since 2010 (currently 

38).
3
 Maryland has fewer residents living in poverty (9.4%) and has a higher median household 

income ($72,999) and homeownership (68.1%) rate than the nation. Maryland is also more 

diverse than the national average, with 53.9% of residents identifying as non-Hispanic whites 

(compared to 63% nationally) and 30% of residents identifying as black (compared to 13% 

nationally).
4
  

 

Source: Maryland Department of Planning 

                                                           
2
 Data presented in this document is available through SHIP at http://dhmh.maryland.gov/ship/SitePages/Home.aspx and the Virtual Data Unit 

(VDU) at http://dhmh.maryland.gov/data/SitePages/Home.aspx.  
3 Maryland Department of Planning, Projections and Data Analysis State Data Center. Available at 

http://census.maryland.gov/census2010/maps.shtml. Accessed April 16, 2014. 
4 United States Census Bureau, State & County Quick Facts, Maryland 

http://dhmh.maryland.gov/ship/SitePages/Home.aspx
http://dhmh.maryland.gov/data/SitePages/Home.aspx
http://census.maryland.gov/census2010/maps.shtml
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Maryland At A Glance 

Demographics  Maryland  U.S. 
Total resident population (2013estimate) 5,928,814 316,128,839 

Under age 5 2.7% 2.4% 

Under age 18 22.8% 23.5% 

Over age 65  13.0% 13.2% 

Female  51.6% 50.8% 

Male  48.4% 49.2% 

Non-Hispanic White 53.9% 63.0% 

Black 30.0% 13.1% 

American Indian and Alaska Native 0.5% 1.2% 

Asian 6.0% 5.1% 

Native Hawaiian and Pacific Islander 0.1% 0.2% 

Two or More Races 2.5% 2.4% 

Hispanic or Latino 8.7% 16.9% 
2012 data as percent of total population  

Source: United States Census Bureau, State & County Quick Facts, Maryland 

    

Births  Maryland  U.S. 
Birth rate, all races 12.4 12.6 

White birth rate 11.7 12.1 

Black birth rate 13.3 14.7 

Hispanic birth rate 19.9 17.1 

Adolescent birth rate (ages 15-19) 22.1 29.4 
2012 data, rate  per 1,000 

Source: Maryland Vital Statistics Annual Report  2012, National Vital Statistics Reports Volume 62 Number 9, Births: Final 2012 Data 

    

Deaths Maryland  U.S. 
Age-Adjusted Mortality Rate 703.2 740.6 

White Age-Adjusted Mortality Rate 684.7 738.1 

Black Age-Adjusted Mortality Rate 802.8 877.4 

Hispanic Age-Adjusted Mortality Rate* --- 1,101.2 
*Maryland  age-adjusted Hispanic death rate not available 

Maryland age adjusted rates standardized to the projected 2000 U.S. population and are expressed as rates per 100,000 population 
Source: Maryland Vital Statistics Annual Report 2012, National Vital Statistics Reports Volume 61Number 6, Deaths: Preliminary Data 

2011 

    

Education  Maryland  U.S. 
Less than High School 11.5% 14.28% 

High School Graduate 26.02% 28.24% 

Some College or Associate Degree 26.13% 28.99% 

Bachelor Degree 19.98% 17.88% 

Master, Doctorate or Professional Degree 16.36% 1.061% 
Source: United States Census Bureau, State & County Quick Facts, Maryland 

    

Poverty Maryland  U.S. 
Percent Persons Below Poverty Level 2008 -2012 9.4% 14.9% 

Median Household Income 2008 ï 2012 $72,999 $53,046 

Per Capita Money Income in Past 12 Months 2008 ï 2012* $36,056 $28,051 

Homeownership Rate 2008 ï 2012 68.1% 65.5% 

Students enrolled in free or reduced school and community nutrition 

program** 

44.26% --- 

*2012 Dollars 

**Percent of free and reduced compared to total enrollment  

Source: United States Census Bureau, State & County Quick Facts, Maryland, Maryland State Department of Education Free and 
Reduced Price School Meal Data SY2013-2014 
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Priority  1: Access to Care           

Maryland is a pace-setter in the implementation of health care reform with the ultimate goal to 

improve population health through access to quality, affordable, culturally appropriate care 

delivered in the right setting at the right time. The state has enrolled over 300,000 residents into 

qualified health plans and expanded Medicaid coverage
5
, bringing almost half of the total 

uninsured population in the state into health care.
 6
  

Disparities in Access to Health Care 

Despite gains in the availability of affordable health insurance to Maryland residents, access to 

care is more complex than having a health insurance card. Certain populations experience 

disparities in affording to see a doctor (26.3 % of Hispanics, compared to 13.7% non-Hispanic 

blacks and 8.5% non-Hispanic whites
7
) while geography, transportation, and availability of 

services/providers also factor into accessing care. Maryland is home to 136 Health Professional 

Shortage Area (HPSA) designations and 55 Medically Underserved Areas/Populations 

(MUA/MUP) designations.
8
 A HPSA occurs when a specified area has shortages of primary 

medical care, dental or mental health providers. A HPSA may be geographic (a county or service 

area), demographic (low income population) or institutional (comprehensive health center, 

federally qualified health center or other public facility).
9
 MUAs and MUPs are areas or 

populations that have too few primary care providers, high infant mortality, high poverty and/or 

high elderly population.
10

 The federal Health Resources Services Administration (HRSA) works 

with the Department to designate these areas which dictate eligibility for certain programs and 

practices to receive loan repayment programs and other health services to improve the 

recruitment and retention of clinicians and ultimately improving access to health care for 

residents.  

                                                           
5 Report from the Maryland Health Benefit Exchange about Maryland Health Connection. Available at http://marylandhbe.com/wp-

content/uploads/2014/04/MHC_UPDATE_041114.pdf. Accessed April 17, 2014. 
6 Health Insurance Coverage of the Total Population 2011-2012, Kaiser Family Foundation. 
7 Maryland Behavioral Risk Factor Surveillance System, 2012. 
8 Primary Care Office, Maryland Department of Health and Mental Hygiene. As of April 17, 2014. 
9 Shortage Designation: Health Professional Shortage Areas & Medically Underserved Areas/Populations, Health Resources Services 

Administration. Available at http://www.hrsa.gov/shortage/. Accessed April 17, 2014. 
10 Shortage Designation: Health Professional Shortage Areas & Medically Underserved Areas/Populations, Health Resources Services 

Administration. Available at http://www.hrsa.gov/shortage/. Accessed April 17, 2014. 

 

http://marylandhbe.com/wp-content/uploads/2014/04/MHC_UPDATE_041114.pdf
http://marylandhbe.com/wp-content/uploads/2014/04/MHC_UPDATE_041114.pdf
http://www.hrsa.gov/shortage/
http://www.hrsa.gov/shortage/
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